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It takes only five users to uncover
80% of high-level usability problems.
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Participants talk out loud while

& performing specified tasks.

Co-discovery learning
Two users are observed while
performing a task together.

‘ Think/Talk aloud protocols

Eye tracking
Detects where people’s eyes focus
while looking at a computer screen.

Multiple testing sessions conducted by
a University of Baltimore research group
on website re-design discover...
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